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to the Kwikee Products Service Training. 

It is our sincere hope that the information you gain from this training

will enhance your confidence in and familiarity with the products we

manufacture. The information will give you overviews of the products

and some details on installation, maintenance, and repair.

From time to time, changes occur in procedures, specifications, and

even the products themselves. As with any product information,

keeping the lastest information at your disposal is an ongoing and

intregal part of providing you with a quality product. Every product we

ship includes the most current documentation and RV manufacturers

provide binders or files for owners to store Kwikee and other product

documentation in the RV. But we know that doesn’t always

happen. We know, too, that RVs get serviced, parts get

changed, and changes aren’t reflected or noted in the original

documentation. If, however, there is documentation, we

encourage you to look it over before servicing the equipment,

even if you are fairly familiar with the product.

KEEPING SERVICE INFORMATION CURRENT

You may want to regularly check our website

(www.kwikee.com) and look at the downloadable

documentation section. Here you will find the most recent

versions of all of our documentation. You can

view these documents online or print them out

to keep your binder up-to-date.

We are also available to help you by phone: 

Kwikee Customer Service Department

1-800-736-9961

Weekdays 7:00 am to 4:00 pm (PST)

On the front page of every

Kwikee document is a literature

number and the date the

document was  development or

revised. You can make sure you

are looking at the most recent

documentation by comparing

your document with the

documents on Kwikee’s website

at www.kwikee.com
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Currently Kwikee makes 19 different styles of electric steps; 10 with

single treads; 5 with double treads; and 4 with triple treads. Each

style is identified by a ‘Series’ number.
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To determine which step you have, look for a sticker on the

underside of the top tread or mouting surface. If you can’t locate it,

measure the step and use these drawings to identify the step.
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In October of 2004, Kwikee began shipping steps with an

integrated motor/gear box/linkage (IMGL). Steps with the

IMGL require a 909510000 Control Unit. This section of the

Service Training will cover repairs to steps that have the

IMGL/9510 configuration. Steps shipped prior to October of

2004 may have a variety of motor/control unit

configuration.

Any steps (except the 42 and 44 Series), regardless of the

original motor/control unit combination, can be repaired

using the current IMGL/9510 parts and procedures. If you

are needing to repair a 42 or 44 Series, please call our

Customer Service Department at 1-800-736-9961.

Please note, if you are replacing the IMGL on a step that

has any control other than a 909510000 Control Unit, you

must also change the control unit. Previous Control Units

will not work correctly with the IMGL and the 9051

Control Unit will not work correctly with previous

motor/gear gox/linkage configurations.

There are three IMGLs; one with each of the three linkages

for Kwikee steps.

‘A’ LINKAGE IMGL fits 22, 23, 30, 32, 33, 34, 35, 36, 38,

and 40 Series Steps.

‘B’ LINKAGE IMGL fits 28, 31, 37, and 39 Series Steps.

‘C’ LINKAGE IMGL fits 26 Series Steps.

Kwikee manufactures a complete Replacement Kit for each

of the three linkages. These kits include the IMGL

(integrated motor/gear box/linkage,) the 9510 Control Unit, a four-way pigtail, a fastener

kit, and installation documentation.

Repart Kit Part # Linkage Fits Step Series

909770000 ‘A’ LINKAGE IMGL 22, 23, 30, 32, 33, 34, 35, 36, 38, 40

909772000 ‘B’ LINKAGE IMGL 28, 31, 37, 39

909774000 ‘C’ LINKAGE IMGL 26

CONTROL UNIT REPLACEMENT
For steps that already have the IMGL/909510000 Control, the 909510000 Control

Unit can be replaced with the same part number but steps with any other Control

Unit require a full replacement kit as listed above. The 909510000 Control Unit will

not work correctly with any motor, gearbox configurations other than the IMGL.

IMGL (integrated motor/gear box/linkage)

909510000 Control Unit
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NO MORE

SPONGEY STEPS

The new IMGL

(integrated motor/gear

box/linkage) and

control unit

configuration provides

a 40% ‘stiffe
r’ step.

Steps feel stronger,

run longer.
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With the new IMGL and Control Unit logic:

WHEN THE OVERRIDE SWITCH IS ‘ON’

THE STEP IS LOCKED IN THE

EXTENDED POSITION

IF THE IGNITION

IS TURNED ‘ON’

(WHETHER THE

OVERRIDE SWITCH

IS ‘ON’ OR ‘OFF)

THE STEP WILL FOLLOW THE DOOR

Door Open = Step Extended

Door Closed = Step Retracted
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The new IMGL and Control Unit can easily be

identified by the following stickers:

‘214’ on the printed sticker

identifies an IMGL

(integrated motor/gear box/linkage)

909510000 printed on the control sticker

identifies a 909510000 Control Unit
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888 Owners Manual
For all Kwikee Electric Steps equipped with the 9095100000 Control Unit --

these steps began shipping in October 2004

880 Owners Manual
For Kwikee Electric Steps -- except the 42 Series -- equipped with

any control other than the 9095100000

842 Owners Manual
For 42 Series Electric Steps equipped with a Permanent Magnet Motor




















